






YNHH is the flagship hospital of the Yale New
Haven Health System (YNHHS), founded in
1995. Bridgeport and Greenwich hospitals are
affiliate members.

Yale-New Haven’s history is filled with
medical achievements of national, state
and local significance, including:

1896 – First X-ray in the U.S. produced at Yale

1942 – First successful clinical use of penicillin in
U.S.; first use of chemotherapy for cancer

1946 – First U.S. hospital to allow newborns to stay in
rooms with mothers

1949 – First artificial heart pump developed

1952 – First cornea transplant in Connecticut

1956 – First in state to perform open heart surgery

1957 – Developed first fetal heart monitor

1959 – Discovered and named melatonin

1960 – Opened first intensive care unit for newborns

1966 – Developed phrenic nerve pacemaker

1972 – Started first U.S. hospital sickle cell anemia
screening program for newborns

1975 – Identified and named Lyme disease

1979 – First insulin infusion pump for diabetics

1987 – First hospital in Connecticut with photopheresis

1998 – Discharged the first patient in New England with
a left ventricular assist device

2007 – Named to U.S.News & World Report’s honor roll
of best U.S. hospitals
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Yale-New Haven Hospital history

Yale-New Haven Hospital (YNHH) was estab-
lished in 1826 as the first hospital in
Connecticut and the fourth in the United
States. Originally called the General Hospital
Society of Connecticut, it was founded as a hos-

pital to care for the
poor, as well as
sailors, soldiers and
merchants far from
their homes. Since
it was the only hos-
pital in Connecticut

for many years, it was often referred to as the
State Hospital. In 1884, the hospital’s name was
changed to New Haven Hospital.

Since it was founded, the hospital has been affili-
ated with Yale University’s School of Medicine. In
1945, a merger with Grace Hospital led to a name
change: Grace-New Haven Hospital. In 1965, a
more formal agreement with Yale University
officially created Yale-New Haven Hospital.

The physical facilities, too, grew — from a single
15-bed building to
a huge medical
center complex.
Today, YNHH is a
944-bed private,
nonprofit facility
that ranks among
the premier medical centers in the nation.
From the highly complicated to the relatively
routine, Yale-New Haven is ideally qualified in
diagnosis and treatment for Connecticut’s
three million residents.

YNHH serves as a referral center for patients
from other states and countries. YNHH is a
primary care provider for the city of New Haven
and the greater New Haven region. In addition,
YNHH reaches into the community with
programs and services to improve the health
and well-being of the community and its residents.
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Please use this section to write down the names of your patient care team and to
jot down any questions you might want to ask your caregivers.

Doctors

Attending physician
(Admits you to YNHH, coordinates your overall care and communicates with your own
family physician)

Hospitalist
(A physician, physician assistant or nurse practitioner who provides on-site, 24-hour inpatient care
for you in the hospital)

Fellow
(An MD who has completed residency training and is receiving advanced specialty training
in a particular area)

Resident
(An MD who is receiving additional training at a teaching hospital, under the supervision of the
attending physician)

Intern
(An MD who has recently graduated from medical school and is in the first year of
his/her residency)

Nurses

Registered nurse
(A registered nurse (RN) has overall responsibility for overseeing your care when he/she is
scheduled to work. Associate nurses will care for you when your nurse is not at work.)

Patient service manager (PSM)
(Nurse responsible for the overall management of the patient care unit)

Clinical manager
(Responsible for the management of the patient care unit when PSM is away from the unit)

Charge nurse
(Nurse in charge of each shift [whether the patient service manager or clinical manager is on the
unit or not])

Other caregivers

Care coordinator
(A nurse who works with both patient and staff to oversee your care and discharge)

Patient care associate (PCA)
(Works under the direction of a nurse and assists with some of your care)

Your caregivers/questions
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Environmental service associate (EA)
(Responsible for cleaning your room, bathroom, floors and other areas)

Business associate (BA)
(Responsible for coordinating unit activities, answering phones/intercoms and communicating
between patients and staff)

Unit support associate (USA)
(Transports you to and from the units for various services; obtains equipment; moves beds; helps
you in or out of bed)

Rehabilitation therapist
(Physical and occupational therapists help patients recovering from illness or injury regain as
much function and independence as possible.)

Respiratory therapist
(Works with the patient care team to evaluate, treat and care for patients with breathing disorders)

Social worker
(Provides emotional support and helps you obtain resources and referrals to community services
and support groups)

Patient representative
(Helps you resolve an issue that you have not been able to resolve with your nurse or the patient
service manager. To contact one, call the patient relations office at 203-688-3430.)

Dietitian
(Provides nutrition assessment, counseling and questions about your nutritional needs, if needed)

Chaplain
(Clergy of various denominations who are available to provide spiritual support and prayer at any
time. Can also connect you with a clergy person of your faith at your request)

Volunteer
(Provides additional help or support in a variety of hospital locations. Hospital volunteers wear
red jackets.)

Questions
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Your notes
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accommodations, 3
admitting, 4
advance directives, 10, 16
Air Rights Garage, 2
allergies, 7, 8, 12
ATMs, 4
Atrium Gift Shop, 4, 5
attending physician, 18
balloons, 4, 7
banking, 4
belongings box, 13
billing, 15
buildings, 2, 5, 7
business associate, 19
caregivers, 18
cafeterias, 4, 5, 6
call-button, 13
care coordinator, 14, 18
cell phones, 7, 8
chapel, 10
chaplain, 10, 19
charge nurse, 10, 18
Children’s Hospital Garage, 2
clinical manager, 18
complaints, 11, 16
complementary healing, 11
confidentiality, 11, 16
deaf assistance, 4, 8
dietitian, 6, 19
directions, 2, 3, 4
discharge instructions, 11, 12,

13, 14, 15, 16, 18
dog visitation, 11
donations, 15
ear plugs, 7
email, 5, 15
emergency, 3, 5, 7, 13
environmental service

associate, 19
escorts, 3
ethics committee, 10
eye coverings, 7

falls, 13
fellow, 18
fire information, 7
flowers, 4, 5
follow-up care, 12, 14
follow-up phone calls, 14
food, 6, 13
grievance, 16
guest meals, 6
hard-of-hearing assistance, 4, 8
headphones, 7
healing arts, 11
HIPAA, 11
history, 17
home care, 14
hospitalist, 18
hotels, 3
housekeeping, 8
Howard Avenue Garage, 2
identification bracelet, 13
infections, 12
insurance, 11, 14, 15, 16
intern, 18
Internet, 5
interpreter, 4, 16
isolation, 12
linens, 8, 13
lost & found, 4
mail, 5, 14
map, 3
meals, 6
medical records, 15, 16
medication, 11, 12, 13, 14, 16
nurse, 6, 7, 8, 10, 11, 12, 13,

14, 18, 19
nutrition, 19
operator, 10
pain management, 11, 16
parking, 2, 3, 5
patient assistance, 5
patient care associate, 11, 19
patient information, 4, 11

patient relations, 3, 5, 10,
11, 12, 14, 19

patient representative, 16, 19
patient rights, 16
patient satisfaction survey, 14
patient service manager, 4, 10,

12, 18, 19
pharmacy, 14, 15
philanthropy, 15
privacy and confidentiality,

11, 16
protective services, 2, 3, 4, 5
public phones, 8
radio, 9
reiki, 11
religious ministries, 10
research studies, 11
resident, 11, 18
respiratory therapist, 19
social worker, 10, 11, 19
Ronald McDonald House, 3
room service dining, 6
rounding, 11
safety, 11, 12, 13, 16
security, 11
service response center, 8, 9
smoking, 8
social work, 10, 11, 19
staff identification, 13
support groups, 11, 19
telephone, 2, 5, 8, 16
television, 7, 9
translation services, 4, 12
unit support associate, 19
vaccines, 12
valet parking, 2, 3
vending machines, 5, 6
visiting hours, 8
valuables, 4, 7
volunteer, 5, 19
wheelchairs, 4, 14
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www.ynhh.org

Patient information (room location and phone number) 203-688-4177

General hospital information 203-688-4242

Hospital telephone operator 203-688-3111

Accommodations (Patient Relations) 203-688-3430

Admitting, Yale-New Haven Hospital 203-688-2221

Admitting, Children’s Hospital (West Pavilion) 203-688-3331

Admitting, Psychiatric Hospital 203-688-9907

Atrium Gift Shop (flowers and gifts) 203-688-4265

Billing questions (YNHH bills) 203-688-2030

Cafeteria and hours and daily menu 203-688-MENU (6368)

Directions to YNHH 203-688-1234

Emergency (within the hospital) 119

Interpreter services 203-688-7523

Marketing and communications (public relations) 203-688-2488

New Haven area (New Haven Chamber of Commerce) 203-787-6735

Nutrition information line 203-688-2422

Parking office 203-688-2623

Patient assistance line 203-688-2333

Patient relations 203-688-3430

Physician referral service 203-688-2000

Privacy and confidentiality (HIPAA compliance office) 203-688-8416

Protective services and security 203-688-2500

Religious ministries / chaplain services 203-688-2151

Room Service Dining (to order your meals) 203-688-MEAL (6325)

Social work 203-688-2195

Television or telephone repair 203-688-9000

Volunteer service 203-688-2297

Important telephone numbers

F5546
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