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and MREs (meals ready to eat, available online or
at Army Navy stores). The shelf life of these items
must be noted, a hand operated can opener needs
to be kept in the home, and an alternative method
of heating the food should be available if relying
on electric appliances (perhaps a gas grill but used
outdoors only). The MREs have a shelf life of five
years if stored properly.

DISTRIBUTION OF STATE OR
FEDERAL SUPPLIES

In the event that supplies are requested and
obtained from state or federal agencies for an
incident lasting more that a few days distribution
points will be set up. These will be open during
daylight hours only to distribute to the public in a
“drive through” manner. To utilize these distribution
points, you can pull up in your vehicle and open the
back or trunk area. Do not exit the vehicle as the
proper allotment will be loaded for you and you can

leave the area. This will allow us to process vehicles
in a timely fashion. Our predetermined site for the
POD (point of distribution) is the East Haven High
School on Wheelbarrow Lane off of Route 80.

CITIZEN VOLUNTEER
ORGANIZATIONS

East Haven has a Citizens Emergency Response
Team (CERT). The members of this team have
received training in many areas involving disaster
situations such as first aid, sheltering management,
traffic control and commodities distribution along
with other related tasks. This group fills a void that
exists especially during large scale incidents where
standard public safety staffing can not fulfill all the
necessary operations. The team is seeking more
members and contact can be made through the fire
department website or the business office at fire
headquarters.

OWN OF EAST HAVEN WEB PAGE SITES

CONTENT
Official Town Municipal Site
Mayor April Capone Almon
EH Police Department
EH Fire Department
EH Recreation Department
EH Chamber of Commerce
Hagaman Memorial Library
EH Public Schools

INTERNET ADDRESS
www.townofeasthavenct.org
mayor.towneh@att.net
www.easthavenpolice.com
www.easthavenfire.com
www.easthavenrec.com
www.ehchamber.org
www.leaplibraries.org/ehaven

www.east-haven.k12.ct.us

Live updates available on
www.townofeasthavenct.org
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GUILFORD EMERGENCY PREPAREDNESS RESPONSE

Guilford emergency preparedness personnel include trained staff from fire, police, health, public
works, engineering, and selectman’s office. In the event of a local disaster, the selectman has the authority
to declare a state of emergency. The Civil Preparedness Director would then activate the emergency
operations center (EOC) and implement the emergency response plan. The EOC will be staffed with
emergency professionals and local officials trained to coordinate the proper response to the emergency.
Decisions will be made at the EOC to establish incident priorities, appropriate emergency response,

community evacuations, establishment of shelters, and initiation of mutual aid from neighboring towns
or agencies.

EMERGENCY PREPAREDNESS CONTACT INFORMATIO

Emergency Dispatch Fire and Police (911)

453-8000(routine calls)

-Receives and dispatches all emergency calls to fire, police or ambulance departments for immediate
response.

Fire Department

453-8000 (routine calls) 911 (emergency ) 390 Church St

-Responds to all structural or motor vehicle fires, fuel and hazardous chemical spills, bomb threats,
investigations, marine rescues, confined space, accidents and searches. Provides fire prevention ser-
vices and training for emergency response staff. Provides paramedic and EMT response to medical
emergency calls. Has mutual aid agreements with neighboring fire departments in order to manage-
ment large scale emergencies.

Police Department

453-8061 (routine calls) 911 (emergency) 400 Church St.

-Enforces all state criminal laws and local ordinances. Provides local crime prevention services and
conducts investigations for the Town of Guilford. During natural disasters the police will provide traf-
fic control and help develop alternate evacuation routes in response to flooding.

Health Department

453-8118 50 Boston St

-Enforces all state and local public health laws. Investigates communicable disease outbreaks and responds
to public health emergencies. Implements bioterrorism/public health emergency preparedness plan.

Connecticut Light and Power

1-800-286-2000

-Responds to downed power lines

7 days a week, 24 hours a day

Yale-New Haven Shoreline Medical Center

453-7900 111 Goose Lane

-Provides outpatient ambulatory and emergency care services

7am.to1lpm. 7 daysaweek.
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Guilford Flood Zones &

Emergency Evacuation Routes to Shelters

mm Primary Routes to Community Center Shelter

s Alternate Route if Secondary Routes Closed
= Evacuations Routes Out of Guilford (Rt. 77)

= Secondary Route to Guilford High School

The following map contains the ion routes. Greene
Community Center located at 32 Church St. is designated as the primary shelter. The Guilford
High School located at 605 New England Rd. is designated as the secondary shelter. Be alert
for washed-out roads and bridges and use secondary and alternate routes if necessary due to
road closures and flooding. Do not drive into flooded areas. Stay away from downed power
lines. You should evacuate when told to do so for the safety of everyone.
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Primary Evacuation Site

Nathanael Green Community Center
32 Church Street

Secondary Evacuation Site
H Guilord Senior High School
605 New England Road
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PUBLIC EMERGENCY NOTIFICATION, REVERSE 911

Notifying the public of an approaching natural disaster is an essential component for avoiding
personal injury. Most weather related events such as hurricanes, floods, ice storms, and tornados can be
accurately predicted by meteorologists and broadcast through local television and radio media networks.
The Emergency Alert System (EAS) is used in Connecticut during natural emergencies. When activated,
radio and television programming will be interrupted for the broadcast of an emergency message.
Residents are advised to stay tuned to weather alerts and follow developments as storms approach our
communities. Public notification for immediate evacuation at the local level, such as an accidental
chemical release or flood emergency, can be delivered through the public address system on police
cruisers. The town’s reverse 911 system can deliver a prerecorded emergency messages to all standard
telephones within the Guilford phone exchange system that have 911 calling ability. This system can
be used to alert residents of approaching storm surges, chemical releases, lost persons, or other civic
preparedness information. Residents can directly listen to the reverse 911 message or it will leave a
message for you on your answering machine.

HURRICANE RESPONSE

Hurricanes bring heavy winds and cause heavy rains. If a hurricane strikes at the time of a high tide
the likelihood for extensive flooding is almost certain. Fortunately, modern meteorology has allowed for
accurate prediction of hurricane movement and intensity. Having advance warning of an approaching
storm and being prepared with a family disaster plan will help reduce the likelihood of property and
personal injury. Residents should maintain contact with local TV and radio emergency warnings and
implement their home disaster plan if necessary. Flooding from a hurricane is dependent upon the
category of a hurricane and the elevation of shoreline property. The potential flood areas for hurricane
categories 1-4 have been depicted on the attached flood zone map.

FLOODING

Several areas of Guilford are subject to complete flooding from hurricanes (see enclosed map). If severe
flooding is expected to isolate residents or cause extensive property damage, residents will be alerted to
evacuate either by either the town’s reverse-911 phone system or by police public address system. You
can determine your flood risk potential by viewing our larger flood map on the town website www.
ci.guilford.ct.us. Be advised that if the hurricane is coupled with heavy rains and high tides, the flood
prone areas may expand. It is therefore important to be familiar with both your main evacuation route
and alternative route. If instructed to evacuate by emergency officials, residents should leave when told
as there may not be a means of rescue available at a later time.

TORNADO WATCH

A tornado watch means conditions are right
for a tornado to develop and residents should
take the following precautions:

1. Stay tuned to a local weather station or
NOAA weather radio.

2.Secure any loose objects outdoors, or
move them inside.

3.Survey local structures for the most
suitable shelter

4. Keep watching the sky to the south and

southwest. If you see any funnel shaped
clouds, report them immediately to the
police and take cover.
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TORNADO WARNING

In the event of a tornado warning you will be advised to take shelter immediately as a tornado funnel
has been spotted in the vicinity. Bring children and pets inside immediately. Close and lock all windows
and outside doors. Turn off all ventilation systems that bring in outdoor air, including fans and air
conditioners. If you have a fire place, close the damper. Take your emergency supply kit. Go to a basement
or if no basement an interior room such as bathroom or narrow closet. Do not open any windows
when a tornado approaches to equalize pressure. Opening windows may actually increase damage. If
you are in a motor vehicle during a tornado, do not try to outrun the funnel. Stop the vehicle and get
into a shelter, ditch, culvert, or ground depression. If you are in the open country, move away from the
tornado’s projected path at right angles and seek shelter in a ditch, ravine, or culvert.

CHEMICAL OR RADIOACTIVE SPILLS
Guilford’s proximity to major highway
and railroad transportation corridors
increases the risk for chemical or
radioactive incidents. In the event of a
chemical or radioactive release, rapid
communication to potentially affected
neighborhoods will be essential to avoid
exposure. Residents located within or
downwind of the spill zone would be
alerted by police public address system
or reverse 911 to immediately evacuate
the area. Residents will not be allowed
to reoccupy their neighborhoods until
authorities declare the area safe.

DISASTER SHELTERS

Guilford’s primary disaster center is located at the Greene Community Center, 32 Church Street. This
shelter is equipped with an emergency generator, food supplies, mats, and bathrooms. It can be used
shelter residents during hurricanes, local flooding, ice storms, or tornadoes. If the downtown area were
to flood, an alternate shelter would be opened up at the Guilford High School, 605 New England Road.
The exact shelter location would be determined by emergency officials and you would be notified by
reverse-911, police cruiser, and/or the media.

PET CARE SHELTERS

Pets are allowed at emergency shelters but will be housed in an area or building separated from the human
shelter. If you plan to shelter your pet, work it into your personal family disaster plan. Specialized pet
shelters, animal control shelters, veterinary clinics, friends, and relatives out of harm’s way are all potential
refuges for your pet during a disaster. Make certain your pets are current on their vaccinations. Pet shelters
may require proof of vaccines, proper identification, and an ample supply of food and water.

EVACUATION ROUTES WITHIN GUILFORD

The most likely reason for evacuation of your home in Guilford will probably be due to potential
flooding from a hurricane. Several areas along Guilford’s shoreline are subject to severe flooding, which
can hamper evacuation or completely isolate entire communities. Evacuation routes from these areas
must be along roads with high elevations and may require several detours before reaching the emergency

continued on page 34
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shelter. Residents living in flood prone areas should familiarize themselves with the attached emergency
flood zone map and preplan an evacuation route. Flooding hazards and physical separation from the
mainland can occur quickly when high tides, storm surges, and rainfall combine to raise water levels.
If instructed to evacuate by emergency officials, residents should leave when told as there may not be a
means of rescue available at a later time.

EVACUATION ROUTES OUT OF TOWN

The main hurricane evacuation route out of Guilford is Route 77 north. Follow evacuation routes
recommended by emergency officials. Do not take short cuts as they may be flooded or blocked. If
directed to evacuate, take your emergency supply kit.

POWER LINES

Do not touch downed power lines, even if you think the power is down in your neighborhood. Portable
power generators are often connected to home wiring systems and can transmit deadly voltage through
fallen power lines in your neighborhood. If you connect a portable generator to your house wiring the
main power switch must be shut off in order to avoid sending power out of your house. Notify your
local power company of the location of downed lines.

PANDEMIC INFLUENZA, ANTHRAX, SMALLPOX

In the event of acommunicable disease outbreak, local health departments will implement their public
health response plan and set up vaccination clinics. Information about clinic locations, dates, and times
will be broadcast to residents through local media and the clinic website:

www.madisonct.org/emergencymanagement.htm
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The Town of Westbrook is located along in the south east section of Middlesex &

County with four miles of direct water front property to Long Island
Sound. The town is 16 square miles with access in and out via Interstate 95,
Route 1 (Boston Post Road), Route 9 via Route 153 and Route 145. Railroad
lines run directly through the town. The town has the second largest maritime

WE I.l'."l'..'-l i

area in Connecticut, hosting almost 2,000 boat slips. The population is WEST [1‘ RO H\
approximately 7,000 people year round. However, between the months of A TR Bk B
May through September, this increases to about 12,000 people with seasonal

renters and tourists.

THE TOWN OF WESTBROOK HAS EMERGENCY
PLANS IN PLACE TO RESPOND TO NATURAL
OR MAN-MADE DISASTERS.

Natural Disaster
Hurricane

Tornado

Flooding

Severe Winter Storm
(Nor ‘Easter)
Epidemic

Man Made Disaster
Fire

Chemical Spill
Transportation Accident

Terrorist Act
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WESTBROOK EMERGENCY PERSONNEL

The majority of our emergency personnel in Westbrook are volunteers from the fire department,
ambulance association, and emergency management. Paid positions include the first selectman, public
works, visiting nurses, health department, and police department. Police Department personnel include
town constables and resident state troopers (Connecticut State Police) with Troop F, barracks located
in Westbrook. If a major event were to occur, our small town could rapidly become overwhelmed. Your
cooperation is essential to expediting emergency services to those affected by the disaster.

Thefirst selectman and director of emergency management work closely to decide when it's appropriate
to declare a Town Emergency. Information will be relayed to the public by emergency messages on the
television and radio. In addition, the public can be notified by public address systems. If time permits,
door-to-door announcements will commence.

When a disaster provides an early warning, you are recommended to monitor the event closely and
take precautions in the early stages. This could include evacuation to a safer area as noted by emergency
personnel and the media. Our response and recovery efforts will depend upon you following emergency
orders.

3-5 DAY DISASTER KIT/PETS

The Town of Westbrook works closely with the American Red Cross and other emergency agencies
before, during, and after a disaster. Every family is requested to development and maintain a disaster
kit. The kit should be reviewed periodically to meet all family members needs based upon age and
other requirements i.e. medication and legal documents. For more information on disaster kits, visit
the American Red Cross at www.redcross.org. All pets traveling with you should have enough food and
appropriate crate(s) for temporary
storage and travel.

EMERGENCY SHELTERS

Depending on the emergency, the
town has facilities that can offer
emergency shelter. The primary
shelter is the Daisy Ingraham School,
105 Goodspeed Drive. The second,
overflow if necessary, is the Westbrook
High/Middle School, 156 McVeagh
Road. Both facilities are listed on the
accompanying maps. Please do not
bring valuables with you. You are
encouraged to bring sleeping bags,
comfort items, infant/baby needs, and
important medications. If the Town of
Westbrook is declared inhabitable (before or after a disaster) by officials, we will not open our facilities.
You will be notified of alternate locations in surrounding towns and/or in the state. You are recommended
to keep your vehicle’s gas tank full, have a map of the area, and follow all emergency orders.

SPECIAL NEEDS/SENIORS

The Westbrook Visiting Nurses Association and Westbrook Health Department maintain a registry for
people with special needs and seniors. If you live in town or have a family member who lives in town,
you are encouraged to register. If you have already registered, please ensure all information is correct
and updated yearly. The information is crucial for emergency services for all types of disasters, including
evacuation. Registration is free and all information is kept confidential in accordance with state and
federal laws. For additional information on this program, contact the Westbrook \VNA at 860-399-3088.
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WESTBROOK EMERGENCY CONTACT INFORMATION:

Fire, Police, Ambulance - EMERGENCY . . 911

Poison Control — Available 24/7 ..., (800) 222-1222
Westbrook Town Hall — All Departments..........ccccccovvue.. (860) 399-3040
Health Director/Sanitarian............cooooveenrresnnnnnens (860) 399-3047
Visiting NUrses ASSOCIAtION ..o, (860) 399-3088
CT Light & Power — Report Power Outage...................... (800) 286-2000
Fire Department — Routine Only ..........ccccoevvrvvrnrrrnnnnns (860) 399-9492

Police/Resident State Trooper ... ....(860) 399-7304

State Police — Troop F WesStbrook..........ccccoovvvrervriinninnn, (860) 399-2100
AM Radi0 StAtiONS ..o 880, 1080, 1420
FM Radio Stations.........cccoeviviiniiniineeesees 92.5,97.7,99.1,101.3
TV Stations (Comcast Cable) .........covvrereeeeneeninseinsieninn, CH3,4,8
Weather Channel (Comcast Cable).........ccooverrrrrnrinninnsrinninnn. CH14
Cable Local Access (Comcast Cable)..........ccovevvireieerciniininiinin, CH19

Westbrook Town \Web Site....
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Road Locations Subject to Flooding
- Category 1, 2, 3 4 and Category 4 Hurricanes WNW
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NOTES:
HURRICANE SURGE AREAS 1. Inundation areas were derived from the National Hurricane Center's application

of the SLOSH (Sea, Lake and Overland Surges from Hurricanes) model.

POTENTIAL SURGE AREAS 2. Categories 1 through 4 refer to the Saffir-Simpson scale of hurricane intensity.
CATEGORY 1 & 2 HURRICANES 3. Shaded land areas represent areas with coastal flooding potentil from hurricane categories
referenced in this map legend. Inland areas with flooding potential are not shown.
zi:gg‘gst ﬁﬁi@ﬁ?s STATE OF CONNECTICUT HURRICANE
EVACUATION STUDY INUNDATION MAP
- POTENTIAL SURGE AREAS Towvor - WESTBROOK The first map, prepared by the Army Corps of Engineers, shows coastal flooding that
CATEGORY 4 HURRICANES countyor MIDDLESEX

would occur in a major hurricane. All areas in blue would be ordered to evacuate.

Region 1fo the State of Comectiut, Ofice of Emergency Management Reised Apr 1995
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Additional Services: |

Ambulstary Sargeny
Endascnpy Center
(haldfhirth ['meparation
Ihagnatic Radinlogy
Emergendy Depariment
Haspital Pre-admssision

Liabad atody Medicio
Ntleat Medicing
tustrition Cenber
Radhation Oeielagy

Yale-MNew Haven .
emergency services
avallable 24/7 on the Shoreline

Shoraline residens can now acoess the higheat level of emergency services,
delivened by expert medical and nursing siaff, 24 hours a day, T diys a wesk

1"" YALE-NEW HAVEN

SHORELINE MEDICAL CENTER

Easy Access: Exit 58 off 1-85 » 111 Goosa Lane, Guillord

[20:3) 453-TE00 = www.ynhh.org/shoreline
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