






Professional Conduct 

A. As medical professionals, it is expected that all EMS personnel will perform in a 
professional manner at all times. Interactions with patients, family members, bystanders, 
other emergency responders, and other medical professionals (both in the field and in the 
ED) must be comteous and respectful, regardless of circumstances or provocation. 

B. It is expected that field personnel shall manage their work schedules in order to allow 
adequate time off and rest. Excessive fatigue jeopardizes the safety of field personnel ( e.g. 
driving emergency vehicles) and patients (e.g. clinical decision making and procedural 
skills). Working sequential shifts at one agency or working a shift for one agency 
immediately after a shift at another agency without adequate rest, is strongly discouraged. 
Work hours may be examined when complaints or continuous quality improvement (CQI) 
effo1ts result in case investigation. 

C. It is recognized that there are circumstances, paiticularly involving traumatic mechanisms of 
injury (as in the case of motor vehicle crashes or industrial accidents), when it is extremely 
helpful to the Emergency Department clinicians to see what the scene looked like. 
Photographs can become a pait of the patient's hospital medical record. Whenever possible, 
no persons should be visible in the photograph. Other identifying information, such as 
license plates, should also be excluded if possible. Patient care and/or transpo1t should not 
be delayed to obtain photographs. State law strictly limits taking and distributing 
photographs by public safety and/or medical emergency responders: 

Sec. 53-341 c. Unauthorized taking or transmission by first responders of images of crime or 
accident victims. Any peace officer orfirefighter, as those terms are defined in section 53a-3, or any 
ambulance driver, emergency medical responder, emergency medical technician or paramedic, as 
those terms are defined in section 19a-175, who responds to a request to provide medical or other 
assistance to a person and, other than in the pe,formance of his or her duties, knowingly (1) takes 
a photographic or digital image of such person without the consent of such person or a member of 
such person's immediate family, or (2) transmits, disseminates or otherwise makes available to a 
third person a photographic or digital image of such person without the consent of such person or 
a member of such person's immediate family, shall be fined not more than two thousand dollars or 
imprisoned not more than one year, or both. 

EMS providers should not share photographs or other potentially identifiable information 
( either privately or on public forums such as social media) that could result in the disclosure 
of a patients protected health information. Providers are encouraged to remain aware of the 
public nature of social media and should avoid any posting that disparages patients or 
otherwise could negatively reflect upon the provider-patient relationship. Additionally, EMS 
providers should not share scene photographs or other potentially identifiable info1mation 
(either privately or on public forums such as social media) outside of the transmission of 
necessary medical information during the transfer of care. 
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