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YALE-NEW HAVEN MEDICAL CENTER 
OFFICE OF GRADUATE MEDICAL EDUCATION 

 
POLICIES AND PROCEDURES 

 

Subject:   Resident Assistance Program      
           
Effective Date: July 1, 2000    
Distribution: All ACGME Accredited Programs   
Revision Date: June 30, 2003; March 23, 2022 
 
Introduction: 
 
Recognizing the need to provide support services for the Resident/Fellow in training, this policy 
is adopted consistent with the hospital mission to educate physicians for a leadership role in 
clinical and academic medicine as well as to protect and improve the health and maintain the 
safety of our patients, visitors and staff, recognizing the importance of regular and structured 
feedback in teaching.  
 
Policy: 
 
It shall be the policy of Yale-New Haven Medical Center that residents in ACGME accredited 
training programs will have available to them the Employee Assistance Programs of either Yale-
New Haven Hospital or Yale University School of Medicine.   In addition, the 
Director/Associate Dean of Graduate Medical Education and the Office of Graduate Medical 
Education or designee will serve as an Ombudsman’s Office to all trainees. 
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