YaleNewHaven

Accessing Images in MyChart

How to access your imaging studies via MyChart

Patients now have the ability to access, download, and share their images using MyChart.

Log in and access images
1. Loginto MyChart.

2. Click Test Results. A Test Results

3. Click on the study you would like to view. Test Results

Search test results. X Q

Individual Results

Showing 2 of 2

CT HEAD WO IV CONTRAST

John A Elefteriades, MD
May 01, 2023

XR CHEST PAORAP John A Elefteriades, MD
May 01, 2023

4. Scroll to the bottom of the report and click the Exam Images link. Exam Images

Show images for CT Head wo IV Contrast
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https://mychart.ynhhs.org/MyChart-PRD/Authentication/Login?
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Download Your Images

1. Follow the steps to access the images you wish to download.

2. Right click on an image. From the menu, go to Download, then click Download Study. Pan

Zoom

Rotate
WiL
Enhance
Titles

Giioss

Reset n ad Sares *

Send Link ‘ Download Image

Logoff

Download Study
3. From the pop up window, click Download.
Patient Name zzzmychart, ripper
Patient ID MR9038545
Study Id
Files Count N/A
Data Size N/A

Advanced ...

Please import the downloaded study in the target
system and ensure that the entire study content is
available.

Download Cancel

4. A window will appear in the top right corner of your browser showing Dowileads Qe
you the progress of the download. When it is complete, you can click
Open File to open the folder containing the images. i EZE”:;Ta”-ripper—MR9033545- E)zp
NOTE: The images will not be viewable without a specialized viewing
application. See more

Share Your Images

1. Follow the steps to access the images you wish to share.
NOTE: Images do NOT need to be downloaded in order to share.

Zoom
Rotate
WL
Enhance
3.  From the menu, click Send Link. Titles
Dawnload

2.  When the study loads in the viewer, right click on an image.

Reset

Send Link

Logoff
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4. On the pop up screen:
a. Check the box next to Note: authorization Send Link

cannot be removed once the secure link is _ ) .
sent. Send a secure link to view images

b. The Limit number of uses to field will be Note: authorization cannot be removed once the secure link is sent

checked by default. This is the number of ¥ Send via email to:
times you are authorizing the link to be

. y ) & ¥ Limit number of uses to
clicked. You can set this number to any

B Require user to enter this password: [ NG
amount.

R

NOTE: Once the maximum number of uses Get Link
has been met, a new link will need to be
generated in order to share this study again.

c. Check the box next to the Send via email to
field and enter the email address of the person
you are sending the images to.

d. Click Get Link.

5. Click Click to send like by email.

Send Link

The web page will try to open your default email
Click to send link by email application with a new message. If this does not
work with your system, please do it manually
using other options

6. A pop up will appear at the top of the page confirming
that the link was sent. Click OK to close the pop up.

' wnatestivt says

Access Confirmation email has been sent, please check your mail box.
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