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Avtiko016Td:

Ta wpoypappota owkovopukng Pondetag tov Yale New Haven Hospital yia vocokopglakég vanpeoieg
(NC:F-4)

Ta wpoypdppota otkovopukng Bondetag tov Bridgeport Hospital yio vocokopgtakéc vinpeoieg (9-13)
Tnv emoko6mNoN TpoypappdTev otkovopkng Bfondetag tov Greenwich Hospital yio vocokopetokég
VINPEGILES

Tnv moAtikn erhavOpomikig tepifaiyng, otkovoutkng fonoetag, ypnratoddtnong Swpedv KAVAV TV
Lawrence + Memorial Hospital kot Westerly Hospital

XKOIIOX

To Yale New Haven Health («Yale New Haven Health» 1 « YNHHS») éyet decpevtel yio v mapoyn
WOTPIKA OTOPaiTNTNG PPOVTIONG TPOGPEPOVTAG OIKOVOUIKT fo1|0€10 G€ ATOO TTOL £YO0VV AVAYKT KOt
T0 oTtoia. TANPOVV TIC TPOHTOBESELS Yo TNV TTapoy| PonBetog. Xkomog TNG TOAITIKNG OUKOVOUIKNG
BonBelag («kFAP») givau:

Na e&nynoet 1t €idovg owovopkt fonfeia eivar dStabéoyun oto mhaicio e FAP

Noa meptypayet mota dTopo TANPovV T TPoHTOBECELS Yo oKovopKT forfeta Kot Thg va
vrofdAovv aitnon

Na meptypayetl mog vroloyilovtat o1 xpedoelg o acbevels Yo enetyovsa 1 AN wTpKd
amopoiT TN EPOVTION avaPopIKd Le Tovg acbeveilg mov dikatovvtal FAP

Noa pocdiopicel ToVg TapdYoLE TOL KOADTTOVTOL 1] 08V KaAvTTovVTon amd ) FAP

Na weprypayet ta pétpo mov Aappdvovv ta vosokopeio tov YNHHS yuo v gvpeia
onuootoroinon g FAP otic kotvotnteg mov eEummpetei 1o YNHHS ko

No eENY1NOEL TOEC EICTPAKTIKEG EVEPYELEG UTOPOVV VO, YIVOLV GE TEPITTMO™ U e£0QANCNG
Aoyaproopumv tov Yale New Haven Health.

m mo 0 W
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H moMtikn| woybdet o€ kBe vocokopeio pe doeta Aettovpyiag to omoio aviketl 6to cvotnuo YNHHS,
cvpunepappavopévev tov Bridgeport Hospital («BH»), Greenwich Hospital («GH»), Lawrence +
Memorial Hospital («KLMH»), Yale New Haven Hospital («YNHH») ko1 Westerly Hospital (« WH»)
(to xaBéva avapépetar ¢ «Noookoueion). EmmAéov, ot vimpeoieg Northeast Medical Group, Visiting
Nurse Association of Southeastern Connecticut kot Home Care Plus akoAovBovv eriong ta
TPOYPAULOTO OIKOVOLIKNG o 0€tag.

AplBuoG eyypdadou: 2296
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ITHOAITIKH

A. Ymed0uvoc. O Avortepog Aviurpoedpoc Owovouik®dv Agttovpyumv (Senior Vice President,
Finance) oo YNHHS 1 0 eknpocwndg tov Oa emBAEmovv tnv TOMTIKY O1kovopuknig fondetog
(FAP) Tov YNHHS.

B. Iledio epappoyng Kol KaTdA0Y0g TOPOY OV

1. Emetyovoa kot aAin wwtpikd anapaitntn ¢povrioa. H FAP 1oyvet yio v enetyovoa ko
AN WTPIKa omopaitnT EPOoVTida, CLUTEPIAAUPBAVOUEVOV TOV EVOOVOGOKOUEIOK®Y KOl
eEWMVOCOKOUEINKADV VINPESIOV 6 aoBeveic, Tig omoieg TipoAoyet éva Nocokoueio. H FAP oev
nepthopPdvet: (o) WO1OTIKO dOUATIO 1) VOSNAEVTEG IOIMTIKAOV Kadnkovwv, (B) vanpecieg mov
dgv elval 1TPIKE amopoitnTeS, ONWG EMAEKTIKN ENEUPOOT 0IGONTIKNG TAAGTIKNG XELPOVPYIKNG,
(y) dAheg emAeKTIKES SOMAVEG GTO TANIGLO EVKOAMV, OTMG XPEDCELS Y10, T XPN O™ THAEOPAOTG
N TAEQP®OVOVL Kal (0) AALEC EKTTMOGELS 1] LEUDCELS OE YPEDGELG TOV OEV TEPTYPAPOVTOL PNTDG
OTNV TOAMTIKN.

2. Katdroyog mapoéymv. O KoTtdAoyog LE TOVG ToPOYOLG TOL TOPEXOVY EXELYOVGO Kot GAAT
wTpkd amopoitntn epoviida oe £va Nocokopueio dnpocievetal otn dievbouvon:
https://www.ynhh.org/patients-visitors/billing-insurance/Financial-assistance

O xotdAoyog avTdHg avaeEpeL €dv 0 Tapoyog KaivmteTan amd T FAP. Edv o mdpoyog dev
kaAvmteTon amd ) FAP, o1 acBeveic O mpémel va emkotvavovv Le TIg VINPETieg TOV TapPOYOV
Y10 VoL TPOGOLOPIGOVV €AV O TAPOYOS TPOCPEPEL OIKOVOLLLKT] foriBgtal Kat, €6V Vo, oo KGAvyn
TPOGPEPEL 1] TOMTIKT] OIKOVOLIKNG fonBetog Tov Tapdyov.

3. Zvppopemon pe tov vopo EMTALA. To vocokopeio voypeohvtal Vo GUULOPPDVOVTOL LE
tov Nopo mepi mapoyng enelyovoag 1atpikng Oepameiog Kot @povtidos o€ TOKETO og eEEMEN
(Emergency Medical Treatment and Active Labor Act/EMTALA) cOupwva pe Tig ToMTIKEG
TOVG KOl OTOLYOPEVETOL EMIONG VO GUUUETEYOLV GE OPASTNPLOTNTEG TOV Bt aoBdppuvay Eva
dropo va {ntoet enetyovoa 1atpikr] epovtida. Kapio didtacn otnv FAP dev meplopilet Tic
vroype®acels Tov Nocsokopeiov oto mAaicto tov vopov EMTALA avagopikd pe v mopoyn
nepifaiyng oe acbeveig mov Ppickovrol o€ EMElyoLGA WOITPIKT KATAGTOON.

C. poypappa owkovopkng fonqdsrog

H owovopikn Bondeta eivar d1abéoyun oe dropa mov Lovv otic Hvouéveg IoMreleg Ko ta omoia
VIOPEALOVY TNV OTOLTOVUEV OHTNON Y10 TOPOYT OLKOVOLIKNG BonBgtog Kot TANPOHV TIC
emmpochetec amatioelg EMAEEILOTNTOC TOL TTEPLYPAPOVTaL o KAT®. OAot o1 acBeveic mpémet va
TaPOTPHVOVTOL VAL OLEPEVVIICOVY OAES TIC SLOBEGIILEG TNYES OUKOVOLKT G BonBgtag,
CUUTEPTAAUPOVOUEVAOV TOV KPOTIKOV KOl IOIMTIKOV TPoypappudtov Bondeiog.

Ot amo@pdoglg oyetikd pe tnv owkovoulkt| fondeia Aapupdvovior Katd TepinTmon Kot Hovo GOLP®VA
pe v owovopukn avaykr. Kotd m AMMym aropdcewv dev Aapfdavetot moté vmoyn N niio, 1o
@OAO, M PUAN, TO XPOUO, 1| EBVIKN KATAY®YY], ] OIKOYEVELNKT] KATAGTAGCT), 1| KOWVOVIKT KATAGTACT 1
T0 KOOEGTAG LETOVATTN, 0 GEEOVAMKAC TPOGAVATOMGUOG, 1 TOVTOTNTA 1} EKOPACT) GOUAOV, 1


https://www.ynhh.org/patients-visitors/billing-insurance/Financial-assistance
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Opnokevtikn miotn, N avamnpio, T0 KAOEGTOS PETEPAVOD 1] GTPATIOTIKOD 1) OTOLOONTOTE AALO
KPLTN P10 OV amayopeveTon amd Tov vopo. H aitnon yua mapoyn owovopkng fondetog meptypapet
T0 £YYPOQO TOV OTALTOVVTOL Y10, TNV EMOAN0VOT TOV peyEBoVE TG OIKOYEVELNG KO TOV
elooonuatoc. To YNHHS 7 éva Nocokopeio pmopel, Kotd Tn S1oKpITIKy TOL ELYEPELX, VO EYKPIVEL
owovok” fonfeta ektdg TOV TESIOL EPOUPLOYNG TNG TOALTIKTG.

1. Aopeav gpovtida. Eqv 1o HEKTO £TNGL0 0O1IKOYEVELOKO E1GOOMUA ETaANBeveTOL OTL Elval E0C
Kot 250% tov Tocov mov mpoPrémetal otig Odnyieg yio To Opocmovolakd Eninedo Oravyetog
(PA. Zovnuuévo 1), evoéyetal va dtkatovote dwpeav ppovtida (100% éxntwon 610 VTOAOUTO
TOV AOYOPLOGLOV TOV aG0eVOVG).

2. ®povtida pe ékntoon. Eqv 10 petd em1o10 otkoyevelokd e166dnuo emainbgveton 0Tt eivarn
peta&d 251% kot 550% tov mocov mov npofrémetar otig Odmyies yro 1o Oposmovolako
Eninedo Otdyetag, evoéyetor va S1KO0VGTE EKTTMOT GOUPOVA LE AVOAOYIKT KAILOKAL,
ommg eaivetal oto Xvvnuuévo 1. I'a tovg acbeveig mov Exovv aceAMo, 1 EKTTOON
Ba epappoletot 6To0 VWOAOUTO TOV AOYOPLAGLOV TOV AGHEVOVS TOV ATOUEVEL LETA O
TIC TANPOUESG TTOV TPOAYLOTOTOLOVVTOL OTTO TNV ACPAAELL TOV 1) TPITOVG TANPWOTEG.

3. Xpnpatod6Tnon vosoKopeWwK®OV KMvoVv. Evoéyetol va minpeite tig tpotimobéceic yio
va AdPete owovopukn Ponbeta 6To mAaiG10 YPNUATOOOTNOTG VOCOKOUEINK®DY KAVDV, [LE
Ke@dAaa ta omoio Exovv yivel dwped 610 NOGOKOUELD, £TOL DGTE VO TOPEYEL LOTPIKT PPOVTION
o€ acbeveic mov iomg dev UTOPoHV VoL TANPDOGOVV T1 VOGOKOUELNKT TTEPIBaiym.
H emiie&uuomta mpocdiopiletar katd mepintwon Kot 610 TAaicto avtd cuvuToroyilovTat ot
TEPLOPIOHOT TOV BETOVV 01 dWPNTES Kat, EAV LITAPYOVV, O1 TPOTACELS TOV YIVOVTOL OTO TOVG
TapOYovg xpNHaTodotnong. Olot ot acbeveic IOV CLUTANPADOVOLY TNV VIOYPEWDTIKY OUTHOT
owovoutkng Pondetag o Aappdvovior avtopaTo LTOYN YOl TN YPNUATOIOTNCT KMVAV.

4. Ao mpoypappata otkovopikig fondsiag mov a@opovv ta Nocokopeia.

a IMpoypappa «Me & My Baby» tov Nocokopeiov Yale New Haven. Avto to
npoOypappa etvor dtabéoipo yuo tovg acbeveic tov Nocsokopeiov Yale New Haven.
[Tapéyel vanpeciec TPOYEVVNTIKNG PPOVTIONS, TOKETOV Kol AOYELNG, KOOMDC Ko LEPIKES
VINpecieg HeTd T Aoyeia yopic ypémon. Evdéyetar va mAnpeite t1g mpovimobicels, edv
Ceite omv Kounteio tov New Haven, dev €xete kavevog €100vg ac@aAion vysiog Kot To
£1608M e TNC 01KOYEVELAG oG etvar 2 /2 popéc nikpdtepo amd 1o Opoomovdiakd Eminedo
Ddtaiyewoc. [a meprocdTepeg mANPoPopies N Yia va (ntoete (o aitnon, angvbuvieite
0TOVG EKTPOSOTOVG pag oto Women's Center (Kévtpo INivawkmv) tov Nocokopeiov Yale
New Haven 1 tqAepwviote oto 203-688-2481.

b H xAwikn Greenwich Hospital Outpatient Clinic s£ummpetei acOeveic mov givor
acpoiopévor pe to Medicare, To Medicaid 1 0c@AAEIES TOV TPOGPEPOVTAL LEGD TOV
Access Health CT kot 10 otkoyevelaxkd e1600M o TV 0Toiv elval TE6GEPLS POPES
pKp6TEPO 0md TO TPOPAETOLUEVO Ol TIG 001 Yies Yo To Opoonovolakd Eninedo Oroysiog.
EmnAéov, n kKAvikn mapéyel ppovtida pe EKTTOON G€ ATOU TOV OEV TANPOVV TIG
npobmobEcel ylo asdAion, kototkovv oto Greenwich kot £xovv otkoyevelokd 166N
T€00EPIS POPES KPOTEPO 0td To Opocmovolokd Eninedo Odroyeiag. o meprocotepeg
TANpoeopiec N Yo va AaPete €va évrumo aitnong, kaAéote oto 203-863-3334.
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5. Atopa mov a.0VvVATOOV VO TANPOGOLY TNV WLTPIK @povTida. Evoéyetat va AneBovv vdym
Yo TV ooy otkovokng fondetag acbeveic mov dev mANpoHV Ta KprTplo, aAAd TV 0Toimv
o1 wTp1Koi Aoyaprocpol vtepfaivovv opiopéVo TOGOGTO TOV EIGONUATOG 1) TOV EVEPYNTIKOV
TNG OKOYEVELNC.

D. Ilepropiopdg oTiC Ype®oELg

Otav évag acbeving mAnpot tic TpoimofEécelg 610 TAIGLO TNG TOAMTIKTG Y10 PPOVTION [E EKTTOOT,
AL OYL Y1 dwpPedV PpovTida, deV Ba YPEDVETAL TEPIGGATEPO OO TO YEVIKA TILOAOYOVUEVO TOGO
o€ dTopa oLV £Y0VV AGPAAICT 1] OTTOT0 KOAVTITEL L0 TETOLN GPOVTIOQ.

1. Tpomog vmoroyropov. To YNHHS vroroyiletl To yevikd tTipioAoyovuevo mocd yuo Kéoe
Noocoxkopeio ypnoyomoidvrag tnv tapeAbovrikr péBodo (look back method) soppwva pe
TOVLG OLOCTOVOLAKOVG (POPOAOYIKOVG KAVOVIGHOVE KOl COUP®VA LE TG TIEG Tov Medicare Yo
Kd0e vpecia EexPLOTE, GLUTEPIAAUPOVOLEVOV TV TOGMY GUUUETOYNG OTA 5000, TV
dwkaovymv Tov Medicare Kot OAOV TOV 1O1OTIKOV OPYAVICU®V 0GOAMONG VYELNG TOV
KATAPAALOVY AoPOUAMOTIKES TANPOUES o8 KdOe Nocokopeio yio TO TPONYOVEVO OIKOVOLILKO
¢toc. To YNHHS pmopei va epappodlet mv mocootiaio ékntmon kKatd Nocokopeio 1 propet
Vo EMAEEEL VAL YPNOLUOTOMGEL TNV EVVOIKOTEPT TOCOGTIAN EKTTOGCT] Y10 TOVG acbeveic Tov
YNHHS. Ot ekntdoe1g ToV YEVIKA TILOAOYOVUEVOL TOGOV ERPavIlovTal 6TO Xuvnuuévo 1.

E. Aitnon ywo napoyn owkovopikig pondsrag
1. Ilog va vrofalrete aitnon. ['ia vo vroPdiete aitnon yo mapoyn owkovouikng fondetag,
TPENEL VO, GLUTAN pOCETE TNV aitnon Tov YNHHS yuo v mapoyn owcovopukng Bondetag

(«Aitony), pe e€aipeon 6ca mpofAémovion mapakdatw. Mropeite va Bpeite v aitnon:

a  X10 dwdiktvo o1 61evBvvon www.vnhhs.org/financialassistance kot 6tov 16tOTOTO KAOE
Noocokopetov tov YNHHS.

b  Av emokepbeite TOV YDPO €160YOYNG acBevdVY 1 Kataypaeng otoyeimv ac0gvoics
omotovonote Nocoxopeiov tov YNHHS. ITivaxideg ko ypamtéc mAnpopopieg oxetikd
pe v owovopukn Pondeta eivar 0100£G1UES GTO TULOTO EXELYOVIMV TEPIGTATIKMV KO
GTOVG YMPOLG KaTaypapns otoryeimv achevoig kKabe Nocsokopeiov.

¢ Toyvdpopkd, korovtag kot {ntdvtoag dmpedv avtitvmo and t1g Owovopkés Yanpeoieg
Acbevov (Patient Financial Services) oto (855) 547-4584.

2. Aimnon. H aiton neprypdoet (1) to Tpoypapplote otkovopkng fondetog kot Tig amattoelg
eMAEEWOTNTOG, (11) TIC OMOLTAOELS TEKUNPLOOTG Y10 VO TPOGOIoploTel 1) emAe&iudra ko (iii)
ta. ototyeia emkowvaviog yio ) fondeia FAP. H aitnon eényet eniong 611 (1) to Nocokopeio
Ba aravtd o k0Be aitnom eyypaewe, (ii) ot acbeveic pmopovv va vrofdiovy Eava véa aitnon
v otkovopkn Bondeta oto mlaicio g FAP ava ndoa otryun kou (iii) n tpdcsbetn
YPNUATOSOTNON Yo dwpedv KAlveg mapéyetat KAOe ypdvo. Ta Nocsokopeio dev pmopovv
va apvnBovv v mapoyn owovouikng fondeiag oto miaicto g FAP Adym pn mapoyng
TANPOEOPLOV 1 £YYPAe®V oL 1| FAP 1 1 aitnon dev amottodv vroypemTikd vo
ocvumepANeHovV 6To TAaic1o TG aitnomng.


http://www.ynhhs.org/financialassistance
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3. AocOgveic mov winpovv Tig Tpovmobécers yia évracn otn FAP. Ta Nocoxopeioo YNHHS
Ba Katafariiovy eDAoyeg TpoomdbeLEs Yo TOV TPOGHIOPICUO KOt TV TEKUNPIMOT TNG
EMAEEIUOTNTOG Y1 TOPOYY| OIKOVOLIKNG PO|0EL0G GTOVE VPIGTAUEVOVS AOYOPLOGLOVG
acBevav. MoAg éva Nocokopeio Tpoodtopicet 6Tt €vag acBevig TAnpoi Tic Tpodmobéicelg
v tnv FAP, to Nocokopeio:

a  Oao mapEyel P10 KOTAGTOOT YPEDCEDY TOL OVUPEPEL TO TOGO TO 0010 OPEIAEL TO dTOLO
¢ acBevnc mov dikaovtar FAP, cuumepilapfoavopévov tov tpdmov TposdlopiGro
TOL TOGOV, KOl Bt ONAGVEL 1| TEPTYPAPEL TOC UTOPEL TO ATOUO Vo AdPel TAnpopopieg
AVOPOPIKE LE TO YEVIKA TILOAOYOVUEVO TOGO Y10 TN PPOVTION

b  Oa emoTPEPEL GTO ATOLO OTOLOINTOTE TOGO EYEL TANPDOGEL Y10 TN GPOVTION TAV® amd TO
1006 oL TPOcolopiletar OTL TPEmel va TANP®SEL Eneldn dtkatovton FAP, extdg edv avtd
TO TOPATAV® TOGO Eivat AyoTEPO amd 5 doAdpia 1 omolodNTote GALO TOGO oL opileTon
amd TG eoporoyiké apyéc (IRS) kot

¢ Oa AapPavel DAOYO HETPA YO VO AVATPEYEL OTOIEGONTOTE EKTOKTES ELOTPUKTIKES
EVEPYELEG.

4. Emiefipétnra pe tekpipro. To YNHHS pmopel va mpocdiopicet tnv emie&uotnta yio
TV TOpoYN OWPELY PPOVTIONG 1 PPOVTIONG IE EKTTMOT| GTO TANICLO TNE TAPOVCAS TOALTIKNG
CULPMOVO LE TANPOPOPIES GYETIKA L TIG cLVONKEG LmNG VOGS 0BEVOVE TOV OTOKTOVTOL OO
GAAEG TN YEG TEPX 0O TO diTopo oL {NTA otkovoukn Bonbeta, copmeptlapupavopéveoy Tov
aKOLOLOWOV 1] TAPOLOL®Y TNYDV:

a To YNHHS, yw Aoyaprooud kabs Nocokopieiov, ypnoiponotet Eva epyaireio eréyyov
Tpit®V Y10 va fondncel 6ToV EVIOTICUO ATOUMV LE DTOAOITO TPOG TANPWOUT atd Ta {010 TaL
dropa, Ta omoia dev £xovv voPdAet aitnon yio owkovokY| forfgta AL TO 16O TV
omoimv ivar pkpoTePO 1 160 pe 10 250% tov Opocmovdiakoh Emumédov dtmysiog (dnA.
TANPOVV TiG TpolmoBEsELS Yo dwpedv ppovtida). Edv évag acBevic eviomotel péocw avtng
™G O10d1KaGiag, To VEEOPANTO VITOAOITA TV VOGOKOUEINK®MOV AOYOPLOGUMY UITOPOVV VL
pLOGTOVY e PAavOpoTIKY (dmpedv) PpovTida.

b To YNHHS vrdyeton oto [Havemompo tov Yale kou eivor to akadnpaikd kévipo vyeiog
vy v latpwn XxoAn tov Yale. Ot avacediictol acbeveig mov eEvmnpetodvion amod Tig
TAVETIOTNIOKES KAViIKEG TpwToPdbpiag epovtidas tov [Tavemomnpiov Tov Yale yia dtopa
younAov eilcodnuoatog, copmepthappavopévng e Haven Free Clinic, pmopel va OsmpnBodv
OTL TAN POV TIg TPOVTOBETELS Yo dpedy PpOvTidn 1 PPovTidN LE EKTTOOT YOPIg va
OTTOLTEITOL 1] GUUTATPMOGT ALTNONG Yo TOPOYN OtKovoutkng Bonfetag, apod to YNHHS
MaPet emPePaimon oe amodekTn LopPT| Yo TOV AvATEPO AVTITPOEdPO TV O1KOVOUIKOV
Agrrovpyidv (Senior Vice President, Finance) 6t o ouykekpyuévo npdowmo givat acOevig
Hog T€Tolog KAVIKNG.
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¢ To YNHHS pmopei vo xpnGULOTOGEL TPONYOVUEVEG ATOPAGELG EMAEEYOTITOS Y10l VL
ATOPAGIcEL COUPOVA LLE TEKUNPLO OTL TO ATOWO Eivart Ko oA ETAEELO Yo va AdBel
QUAOVOPOTIKT GPOVTION 6TO TAAICLO TNG TOALTIKNC.

Yyéomn pe Tig TpokTikég elompatns tov YNHHS

To Nocoxkopgio (Kot omotodnmote ypapeio elompaing 11 GAALOG OpYOVIGUOS OTOL TOPOTEUTETOL 1|
0PEIA) dev Ba Tpoympel o€ EKTAKTEG EIGTPOKTIKEG EVEPYELEG (extraordinary collection action,
ECA”) gav dev mapérBouv 120 nuépec amd v £€k600T TG TPMTNG KATAGTOONG YPEDMONG Yol TN
QpovTida petd to e€1tnp1o kol TpoToL KaTafANB0HV eDA0YES TPpooTdOELES Yo VoL TPOGOIOPIoTEL
€qv 0 aoBevng N 0mO100MTOTE AAAO GTOLO OTKOVOULKA DITOYPED Y1 VOV AOYOPLOoUO TPOG
TANPOU oo Tov 1010 Tov achevi) [0 Yoypeog(ot)] mAnpol Tic mpoimofEcelg yia otkovopukn
BonBela oto mhaicto g FAP. Omoladnmote EKTOKTN EIGTPAKTIKY EVEPYELD TPETEL VAL EYKPIVETOL
and Tov Avotepo Avtumpdedpo Owovoukdv Agttovpytdv (Senior Vice President, Finance) 1
TOVG EKTPOCAOTOVG TOL oV Ba emiPePaicdvouy Tptv amd v £ykpion OTL TANPOVVTOL Ol OTALTHCELG
YO0 TNV TPOYUOTOTTOINGN EVAOYWV TpocTafei®v mov mpoPiémovtot amd v FAP.

To Nocoxkopeio o akolovBei Tov KOKAO TIHOAOYNONG TV EIGTPAKTE®V AOYOPLOCU®V (accounts
receivable, A/R) cOupmva L TIC E0MTEPIKES AEITOVPYIKEG OLOIKOGIES KOl TPOKTIKEG. LTO TAAIGLO
QLTOV TOV O1UOIKACIOV Kol TPOKTIK®V, T0 Nocokopeio Oa g100motel Tovg acheveic oyeTikd pe v
noltikr] FAP mov epappolet tovAdyiotov amd v nuepounvia Tapoyng TG @Povtioos Kot e OAN
TN JIPKELD TOV KUKAOL TioAdYNong A/R (M katd ) d1dpkela ¢ TeEPLOG0L TOL amaTeital amd
TOV VOO0, OTota etvan peyaAvtepn) g e€ng:

1. Ze 6hovg Tovg acbeveic Bo TapExeTal GULVORTIKY KOt OTAY SLOTVIOUEVT TEPLYPAPT TNG
TOMTIKTG Ko £val EVTVTIO aitnomng Yo owkovopikn fonfeta cvppwva pe ™ FAP oto mlaicto
™G dadtkaciog eErtnpiov N cuykévipwong ototyeiov acBevovg amd éva Nocsokopeio.

2. Toviéyiotov Tpelg EeY®PIOTES KATAGTAGELS YPEMONG Yol TNV eloTPAsn AOYOPLUGUMV TPOG
TANPOUT 0o TOLG 1010V TOVG aoBeveic Oa AmTOCTEALOVTOL TAYVLOPOUIK®DG 1] NAEKTPOVIKG GTNV
tehevtaio Yvootn dtievfuven Tov acBevois Kot 0Totovdnmote GAAOD LITOYPEOL TANPWOUNG LE
™V TpodmoHect, woTdGO, OTL dev YpeldleTar v 6TaAoOV TPOGOHETEC KATAGTAGELS 0LPOV O
VILOYPE0G LWOPAAEL Lt TANPT aitnon Yo otkovouikn Bondeia copemva pe ™ FAP 1 éxet
eEopnoet olooyep®dg TV opeldt). Tovddyiotov 60 nuépeg mpémetl va Exovv mopéAbet petaln
™G TPATNG KO TNG TEAELTAIOG OO TIG TPELS KATAGTAGELS TOV ATOGTEAAOVTOL VITOYPEDTIKA.
Eivat vtoypémon tov vdypeov TANPOUNG VO TOPEYEL T GOOTY| TAXLOPOUIKT] devOLvVeT T
YPOVIKY| GTIYUY| TOPOYNG TS VIINPEGiag 1} apol petakopiost. Edv évag Aoyoplacpog dev Exet
£yxvpn 01ev0vvon, Ba amopaciletor 6TL £yive kABe «edhoyn mpoomdBeion. Kabe katdotaon
Aoyaplacspol evog asBevois avaeopikd e TOVG AOYAPLOGHOVS TPOS TANPOUY ortd TOVG 1010VG
toug acbeveig Ba meprhapPavet, yio Tapaderypo:

a. M akpi] Kot GUVOTTIKY] TEPLYPUPY] TOV VOGOKOUELOKDV VINPECIDOV TOL KAADTTOVTOL
amd TNV KOTAoTOGN YPEDCNG

b. Tig xpedoelS Yo aVTES TIG VANPEGIEG
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c. To mood mov mpémetl va eEopAnBel amd Tov VIOYPeo TANPOUNS (1], €6V TO TOGO deV gival
YVOOTO, £Vay KOAOTIGTO KOT' EKTIUNGT VTOAOYIGHO GLTOV TOV TOGOV TNV NUEPOUNVia
NG APYIKNG KOTAGTAONG XPEMOTG), Kot

d. Mo avaAVTIKY| YpamT| ovaKOIvmoT Tov E100TOLEL KOl EVILEPMVEL TOV VITOYPEO
TANPOUNG OYETIKA UE TN dtbecipdtn T otkovoutkng Ponfetag coppwva pe m FAP,
SLUTEPTAOUPAVOUEVOD TOL 0P1BLOD TNAEQPMOVOL TNG VN PEGTOG Kot TG amevdeiog
dtevbuvong Tov 16TdTOoToL aTd OOV UTOPOHV VoL ANPOOVV avtiypapa £Yypapmy.

3. TovAdyiotov pio omd TG KOTAGTAGELS TOV ATOGTEAAOVTOL TOXVIPOUIKE | NAEKTPOVIKA Ot
TEPIAAUPAVEL YPOTTH OVOKOIVMGT] TTOL EVIUEPDVEL TOV VITOYPED TANPOUNG CYETIKA LE TIG
EKTOKTEG EICTIPOKTIKEG EVEPYELEG TTOL TTPOKELTOL VO, ANPOOVV €0V 0 VITOYPEOG OV VTTOPAAEL
aitnon yio owovopukn Pondeia copewva pe t FAP 1 dev e£opAncet 10 0QelOpEVO TOGO £1G
mv mpobeopio e£06pAnons. H katdotoaon avt Tpénet va mapEyetal GTovV VITOYPED TANPOUNG
ToLAGYIeTOV 30 NUEPES TPV OO TNV MUEPOUNVIA TNG TPOBECING TOV AVAPEPETAL GTIV
KATAOTOGT. Mo GUVOTTTIKY] Kol OTAG SIOTUTTOUEVT TTEPTYPOLPT] TNG TTOALTIKNC Bl GLVOSEVEL ATV
™mv Kotdotoaot. Eivat vroypémon tov vdypeov mANpmUNG VoL TOPEXEL T GMOOTI TOYXVIPOLIKN
d1evbBvveomn ™ ¥POVIKN GTLYUN TOPOYNG TNG LINPESTAG 1) ooV petakopicel. Eav évag
AOYOPLaGHOG OeV £xel £yKupn dtevBuveon, Ba amopaciletal 0Tt Eyve KAOe «gOAOYT TPOSTADELO.

4. Tlpw amd v &vapén omolocONTOTE EKTAKTNG EIGTPOKTIKNG EVEPYELNS, Oa yiveTal Tpocmabeia
EMKOWVOVIOG LE TOV DITOYPED TANPOUNG LECH TNAEQPDOVOL GTOV TEAEVLTOIO YVOGTO THAEP®OVIKO
apOpd, av vIAPYEL, TOLAAYLIGTOV pio POPA KOTA TN OLAPKELD TS GEPAS TOV KOTACTACEWDY
YPEDGCNG TOL OTOGTEAAOVTOL TOXVOPOULKE 1| NAEKTPOVIKE, EAV O AOYOPLOGLOC TOPOLEVEL
aveEopintog. Katd tn didpkeia OAwvV TV cuintnoemv, o aclevig | 0 vtdypeog TANP®UNG Oa
EVIUEPMVETOL CYETIKA LE TNV OKOVOULKY| fonBgta Tov eivan evdeyouévag dtabéoiun 6to
nlaico g FAP.

5. AvéAoya pe N GUUHOPO®OT) OTIC daTtdEelg g moATikng, éva Nocokopeio tov YNHHS pmopet
VO TPOYWPTOEL OTIG EKTOKTEG EIGTPOKTIKEG EVEPYELES TTOV OVOPEPOVTOL GTO LVVNUUEVO 2 TNG
TOMTIKNG Y10 VoL TANP®OEL Y10 TIG 10TPIKEG VINPEGIEG TTOL EYEL TPOCPEPEL.

G. AwBeoypnotnro ToMTIKIG
Avrtiypaea g FAP, o cuvontikn kot anhd dtoetvrnopévn meptypaer| g FAP kot pa aitnon

vaywyns otn FAP mapéyovior otov 10t610m0 Y100 TV TTapoyr| fondetog otn dievBuvvon
www.ynhhs.org/financialassistance.

Kd&Be Nocokopeio mapéyet avtiypaga g FAP, pia cuvortikn Kot amAd S1otumopévn meptypaon
™¢ FAP ko pua attnom vrayoyng ot FAP koatdémv otrpartog, xopic ypéwon, HEocw
tayvdpopeiov 1 and to Tuqua Enerydévrov [epiotatikdv tov Nocokopeiov kot o€ OAa Ta onpeia
™G KaToypaens ototyeiwv ac0evoig oe EvTumm pHopen oto AyyAlKd Kot 6Ty KOpLo YAOGGO
0TO10VONTTOTE TANBVGLOV LLE TEPLOPIGUEVT] YVAOOT AYYAIK®OV oL avTiotoyel eite o 1000 dropa
elte og M0600T0 5% Ko TAv® ToL TANBLGOL oL eEumnpetel To Nocokopeio, OO0 givon
pupdtepo. BA. Zuvnuuévo 3 yua évav KatdAoyo TV YAOGGOV.


http://www.ynhhs.org/financialassistance
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Enwowwwvote pe to tunqpa Corporate Business Services ywpig ypéwon oto (855) 547-4584 yw
TANPOPOPIEC GYETIKA LE TNV EMAEELOTNTA 1] TO TPOYPALLOTA TTOV EIval EVOEYOUEVOS Ol00ETTIaL
YL €60G, Yio vo, (nnoete va oag amootalel aviypago g FAP, po cuvontikn kot amid
dwrvopévn meptypoer] g FAP, 1o évtumo aitnong yuo vmaywyn ot FAP 1 1 moltikn ypéwong
Ko elompaéne N edv ypetdleote petaepaon e FAP, g cuvortikng kot amid StaTummpuEVNgG
neprypaens g FAP 1 tov evtdmov aitmong yia vraywyn ot FAP og GAAN YA®ooo £KT0G NG
ayyAunc. Emiong, ot acBeveic pmopovv vo {nTMoovy amd o TUHOTO KOTOypaQng oTol EimV
acBevov (Patient Registration), owcovopukmv vanpeciov acbevov (Patient Financial Services) kot
KOWOVIKOV AEITOLpY®dVv/dtayeipiong mepumtdocewv (Social Work/Case Management) va Egkiviicovv
) dladikacio aitnong yo vraymyn ot FAP.

[Tepartépw mpoomdbeieg Yo v gvupeio dnpoctoroinon g FAP neptiapfdvovy m dnpocicvon
AVOKOWVACEWDY GE EPNUEPTIOES YEVIKNG KUKAOPOPIOG, TNV TOPOYT YPOTTHG AVAKOIVOGNG Yid. TN
FAP o11¢ katactdoelg xpémwong, Tnv mapoyn evnueépwong yw t FAP katd tv tpogopikn
EMKOWVMVIO LE TOVG 0GOEVEIG AVAPOPIKE [LE TO OQEILOUEVO TOGO KOl T1 SLOPYAVAOGT] OVOIKTMDV
NUePid®V 6TOL VOGOKOUELD KOl GAA®V EVIUEPOTIKAOV EKONADCEMV.

H. Zoppopemon pe to opocsmTovorloko oikoro

K0 NoGoKOUEIO CUULOPPDVETOL LE TN CYETIKT OLOGTOVILOKT) VOLOOEGTIN OTTMC, Y10 TAPAELY LA,
pe ™ yevikn vopobeoio tov Kovéktikat mov diénet t1g e1ompdelc opetlmv twv Nocokopeinv ard
avao@aAoToug acbeveig Ko to Ioditeiarxo mpoTomo yio Ty mopoxn PiiovOpwTIKNS PPovTIons

nov mpoPAénetar 6to ApBpo 11.3 TV KOVOVOV Kol KOVOVIGU®MV TOV 0POPOVV TIC LETATPOTES
vocokopeimv Tov Yrovpyeiov Yyeiog tov Povt Atlavt (o1 «Kavovicouoi tov PA») ko to
Tolite10x0 TPOTLTO YLO. TV TOPOYH PPOVTIONS Y wpis amolnuiwon Tov TpoPfAénetal oto ApBpo
11.4 tov Kavovicpuav tov PA.

IMAPAIIOMIIEX

Kodwog Anpociov Ecédmv (Internal Revenue Code) 501(c)(3)
Kodwog Anpoociov Ecddmv (Internal Revenue Code) 501(r)
I'evucn vopoBeoio Tov Kovéktukat (Conn. Gen. Stat.) § 19a-673 em.
Kavovicpoi tov PA (RI Regulations) 11.3 ko 11.4

EXETIKEX ITOAITIKEX

[ToArtikn ypéwong kot eionpacng tov YNHHS

Moty EMTALA tov YNHHS: Iatpikn mapakolohOnon/ctabdepomoinon, epnuepia kot Letapopd
[ToMtwn Tov Nocokopeimv tov Yale New Haven — Katavoun ypnuoatodotnong yo dwpedv gpovtidn
NC:F-2

[ToAtikéc kou dradikacieg g khvikng Greenwich Hospital Outpatient Clinic
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Yovnuuévo 1

Odnyiec yra To Opoonovoroko Eminedo @Toyel0c Kol avaloyikn KAMPOKO Yo TNV Topoy)
otkovopK g Pon0stag

Ta mocd mov poPAénoviar 6to TAAico TV 0dNyLdV Yo To Opocmovolakd Eninedo @toystog

avaBempovvtol Katd Kopovg oto Opoomovolakd Mntpmo and 1o Yrovpyeio Yyeiog kot Yanpesudv yio
tov AvBporo tov Hvopévav IoAteiomv. Ta tpéyovta mocd coupmva Pe T 00MYies yio To
Opoomovolakd Eninedo dtdryeiog dnpoacievovrol ot 61ev8vvon http://aspe.hhs.gov/poverty-guidelines.

2115 19 Tavovapiov 2023, Ta mocd mov TpofAémoviay 6To TANIGLO TV 03N YLV Yo T0 OHOGTOVIINKO
Eninedo Otoyeag nrov 1o e€ne. Ta mood avtd evoéyetar va puetafinfovv. Or acbeveic mov TAnpovv
TIc TpoVmoBEaELS Yia otkovoukn Bondela 6To TAaic1o TG ToAMTIKNG O Aapfdvouy Bonbela oe OAa Ta
Noocoxopeia Tov Yale New Haven Health wg e&nc:

Ovopagcia
TOAITIKAG
OIKOVOMIKNG
BonBeiag (FAP)

EmiAe§ipéTnTa
KAAuyng

‘ExmrTwon FAP

EmiAe§ipéTnTa
oUM@WVA ME TO
HEIKTO €106dNpa

Awpedv @povTida | AvaAoyikn KAipaka A | AvaAoyikn KAijaka B | AvaAoyikn KAipaka I

Ac@aliopévol 1
avao@AAioTol
acBeveig

0% - 250% TOU
OpooTtrovdiakou
Emirédou
Drwyelag

0S - 36.450$

Ac@aAiopévol
aoBeveig

251% - 350% ToU
OpooTtovdiakou

EmiméSou PTwyelag

36.451$ - 51.030$

Ac@aliopévol
aocBeveig

351% - 450% ToU
OpooTtrovdiakoUu

Emimédou Prwyeiag

51.031$ - 65.610$

Ac@aliopévol
aoBeveig

451% - 550% Tou
OpooTtrovdiakou

Emimédou Prwyeiag

65.611$ - 80.190$

®povrida pe
EKTITWON

Avaoc@daAioTol
aoBeveig

251% - 550% TOU
OpooTtovdiakou
Emirédou
Drwyelag

36.451S$ - 80.190$

0S - 49.300$

49.301$ - 69.020%

69.021S - 88.740$

88.741$ - 108.460$

49.301S$ - 108.460$

0S - 62.150$

62.151$ - 87.010$

87.011$ - 111.870$

111.871$ - 136.7305

62.151$ - 136.730$

0S - 75.000$

75.001$ - 105.000$

105.001$ - 135.000$

135.001$ - 165.0005

75.001$ - 165.000$

Méye00¢ olKOyEVELAG

05 - 87.850$

87.851$ - 122.990$

122.991$ - 158.130$

158.131$ - 193.2705

87.851$ - 193.270$

0$ - 100.700$

100.7015 - 140.980S

140.981$ - 181.2605

181.261$ - 221.540S

100.701$ - 221.540S

Ta 10606Td TOL YEVIKA TIHOAOYOLEVOV TOGOV LIToAoYilovtal eTnoimg. To yevikd TIHOAOYOVUEVO TOGO
v, To npeporoylakd £tog 2023 (% tov ypedoewv) avé Nocokopeio gtvar: BH 31,56%, GH 33,94%,
LMH 37,88%, YNHH 33,77% xow WH 29,77%. Avtictotya, T0 €0VOiKOTEPO TOGOGTO EKTTMCNG Y10
tovg acBeveig tov YNHHS mov mAnpoiv tig mpodmobécels yio opovtida e EKTTOGOT GTO TAOIGLO TG
TopoVoag TOAMTIKNG Yo To 2023 apopd v e£6@ANoN T0606TOL LEXPL 30% TOV HEIKTOV YPEDCEDV.
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Xovnupévo 2

EKTAKTEX EIXITPAKTIKEX ENEPI'EIEX

Epnpdypato owaiopo oty axivitn teproveia

Awcoimpo 6TNV TPOCMOTMIKT) KOTOWKIN EMTPETETOL LOVO EAV:

a)

b)

d)

O acBevng gixe Vv gukopia vo VTORAAEL AiTNOT Yo ¥PNUOTOSOTNGT dWPEAV KAIVIG
Kol €ite 0V avtamokpidnke gite apvnOnke 1 domoT®ONKe OTL dev TANPOL TIg
TPoLTOOEGELS Yo LTIV TN YPMULATOSHTNON.

O acBevng dev véPare aitnon ovTe TANPOLGE TIC TPOVTOBETELS Yiow GAAN
owkovouiKt fonfeta 610 TAAIG10 TG TOATIKNG O1KOVOLIKNIG BonBstag Tov
Nocoxopeiov yuo v Tapoyn Pondetag Katd tnv e£06QANGN TG OQEIANG TOV 1|
TANPovGE TIG TPoHTobETEIS Ge Kamolov Pabuod, aAld dev eE6PANGE TO PHEPOG TNG
OPEIANG Y10 TO OTTO{0 NTOV VLOYPEOG.

O acBevng dev emyeipnoe va TPOY®PNCEVOEV GUUPDOVNGE GE KATOO0V SLOKAVOVIGUO
TANPOUNG 1 0EV CUULOPPDVETOL LE TOVG SLOKAVOVIGHOVS TANP®UNG TOV
cupeovnOnkay and 1o Nocokopeio Kot Tov achevr.

To cvvolkd m0cd TV VoAoinwv Aoyapracov vrepPaivel Ta 10.000 dordpia kot
exTiumpevn a&io g axivnng meplovoiog otnv omoia Oa aoknOel To dikaiwpo elval

tovAdyiotov 300.000 dordpia kot

To eumpdypato dwkaiopo dev o 00NYNGEL GE KATAGYEST] TPOCOTIKNG KOTOIKING.

10
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Xuovnupévo 3

I'h®ooeg Y10 a60eveic pe TEPLOPLOREVES YTVAOGELG AYYMKOV

AlBovikd
Apoafikd
Mmrevykda
Amlomompéva
Kuwelikd
[Mopadociokd
Kuwelikd
oAlkd
oAk Kpeohika
(Kpeoiikd Altnc)
EAMAnvicd
I'kovtlopdrt
Xivtt
Itoducd
larovikd
Kopeatikd
[Tosto0
ITepowkd Nrtapi
ITepokd Dapoi
[ToAwvikd
IToptoyalikd
Pwoud
lonavika
TaykaAoyk
Tovpkikd
Ovkpavikd
Ovpvtov
Bietvopélka




